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Perspective / Overview
About Arkansas Methodist Medical Center
Our medical center continues to grow and our staff of dedicated professionals continue to fulfill
our mission statement of providing the highest quality healthcare and promoting wellness to
the people and communities we serve- thus establishing AMMC as the first choice for
healthcare.
AMMC’s mission is: AMMC is a beacon of health, hope and healing.
AMMC’s vision is: Through dedication, we will provide quality healthcare and promote wellness
to the communities we serve….thus establish AMMC as your first choice for healthcare.
As part of that mission and vision, we’re committed to serving not only the healthcare needs of
the community, but also improving the health of the community. We’re here for you when
you’re sick and also when you’re well.
Additionally, AMMC as part of the wellness mission provides diabetes care and education,
health screenings, CPR training, health fairs to detect possible health concerns and community
education.
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Creating a culture of health in the community

Action Cycle Source: the Robert Wood Johnson Foundation’s County Health Rankings
website: http://www.Countyhealthrankings.org/roadmaps/action-center
The Community Health Needs Assessment (CHNA) uses systematic, comprehensive data
collection and analysis to define priorities for health improvement, creates a collaborative
community environment to engage stakeholders, and an open and transparent process to listen
and truly understand the health needs of Greene County, Arkansas.
The Action Cycle shows how to create healthy communities. The rankings later in the document
assist in understanding what makes a healthy community.
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2020 Community Health Needs Assessment
This document is a hospital facility-specific Community Health Needs Assessment (CHNA) for
Arkansas Methodist Medical Center (AMMC).
Arkansas Methodist Medical Center as the sponsors of the assessment, engaged national
leaders in community health needs assessments to assist in the project. Stratasan, a
healthcare analytics and facilitation company based out of Nashville, Tennessee, provided the
analysis of community health data, facilitated the focus groups, conducted the interviews and
facilitated a community health summit to receive community input into the priorities and
brainstorm goals and actions the community could take to improve health.

Starting on July 5, 2020, this report is made widely available to the community via
Arkansas Methodist Medical Center’s website https://www.myammc.org and paper
copies are available free of charge at Arkansas Methodist Medical Center, 900 W
Kingshighway, Paragould, AR 72450 or by phone (870) 239-7000.
Arkansas Methodist Medical Center’s board of directors approved this assessment on
June 23, 2020.

PROJECT GOALS
1

To continue a formal and comprehensive community health assessment process
which allows for the identification and prioritization of significant health needs of the
community to assist with resource allocation, informed decision-making and collective
action that will improve health.

2

To continue a collaborative partnership between all stakeholders in the community by
seeking input from persons who represent the broad interests of the community.

3

To support the existing infrastructure and utilize resources available in the
community to instigate health improvement in the community.
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“

We initiated the Community Health Needs Assessment with the goal to
assess the health and needs of the community. This process is an
affirmation of what we’ve been doing to improve health and has jumpstarted
our next implementation plan,” said Barry Davis, CEO, Arkansas Methodist
Medical Center
The information gathered both from public health data and from
community stakeholders provided the insight the community needed
to set priorities for significant health issues and will be used by the
community to inform and support our implementation plans,” added
Tori Thompson, Director of The Foundation and Marketing, Arkansas
Methodist Medical Center

”

Community
Input and Collaboration

Data Collection and Timeline
In November 2019, Arkansas Methodist Medical Center began a Community Health Needs
Assessment for Greene County and sought input from persons who represent the broad interests
of the community using several methods:
• Information gathering, using secondary public health sources, occurred in November and
December 2019.
• 23 community members, not-for-profit organizations representing medically underserved,
low-income, minority populations, the elderly, health providers, the school system, EMS, major
employers, and the health department participated in focus groups and individual interviews for
their perspectives on community health needs and issues on December 3, 2019.
• A Community Health Summit was conducted on January 23, 2020 with 30 community
stakeholders. The audience consisted of healthcare providers, business leaders, government
representatives, schools, not-for-profit organizations, employers and other community members.
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Information Gaps
While this assessment was quite comprehensive, it cannot measure all possible aspects of health in the
community, nor can it adequately represent all possible populations of interest. It must be recognized
that these information gaps might in some ways limit the ability to assess all the community’s health
needs.

Participants
Forty-four individuals from twenty community and healthcare organizations collaborated to
implement a comprehensive CHNA process focused on identifying and defining significant health
needs, issues, and concerns of Greene County. The three-month process centered on gathering
and analyzing data as well as receiving input from persons who represented the broad interests
of the community to provide direction for the community and hospital to create a plan to improve
the health of the communities.
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participation by those representing the broad Interests of the community
Participation in the focus groups, interviews and the Community Health Summit creating the
Greene County Community Health Needs Assessment and Improvement Plan included:

Organization

1st Choice Healthier
The American Nurses Association Board
Arkansas Department of Health
Arkansas Methodist EMS
Arkansas Methodist Medical Center
Arkansas Methodist Medical Center Family Practice
Branch, Thompson, Warmath and Dale, PA
City Council
City of Paragould Fire Department
City of Paragould Mayor
First United Methodist Church & Arkansas Board of Directors
Greene County Government
Greene County Technical School
Mission Outreach
Paragould Light Water & Cable (PLWC)
Paragould Regional Chamber of Commerce
Paragould School District
Paragould Fire Department
Paragould Schools
Utility Trailer Manufacturing Co. & Arkansas Methodist Medical
Center Board Member

Population Represented
(kids, low income,
minorities, those w/o
access)
Participation
All
All
All sectors of public health
All
All
All
All
All
All
All
All
All
All
All
All
Local Employers
Children
All sectors- public safety
Children and families

Summit
Summit
Focus Group, Summit
Summit
Focus Group, Summit
Focus Group
Focus Group
Summit
Focus Group
Focus Group
Focus Group
Summit
Focus Group
Focus Group
Focus Group, Summit
Focus Group
Focus Group, Summit
Summit
Summit

All

Focus Group, Summit

In many cases, several representatives from each organization participated.

Community Engagement and Transparency
Many members of the community participated in the focus groups, individual interviews, and
the Summit. We are pleased to share the results of the Community Health Needs Assessment
with the rest of the community in hopes of attracting more advocates and volunteers to improve
the health of Greene County. The following pages highlight key findings of the assessment. We
hope you will take the time to review the health needs of our community as the findings impact
each and every citizen in one way or another; and join in the improvement efforts.
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Input of the Medically Underserved, Low-Income, and Minority
Populations
Input of medically underserved, low-income and minority populations was received during the
focus groups, interviews, and the Community Health Summit. Agencies representing these
population groups were intentionally invited to the focus groups, interviews and Summit.
Additionally, the community survey was distributed through the health departments and other
agencies serving the low-income, medically underserved and minority populations. The
community survey was representative of the whole community – by age, income, and
education.

Input of those with Expertise in Public Health
The Arkansas Department of Health (ADH) participated in the focus groups and the summit.
Regina R Wilson, MPH, CHES, Community Health Promotion Specialist for the Arkansas
Department of Health in the Northeast Region presented Arkansas Department of Health’s six
strategic areas:
1. Obesity
2. Hypertension
3. Immunizations
4. Mental and community wellness
5. Teen pregnancy
6. Tobacco use
Arkansas ranks highest in the nation for adult obesity, which leads to many chronic diseases.
Unfortunately in Arkansas, more than one third of children and adolescents are overweight or
obese. These children have a higher rate of chronic diseases, and a higher likelihood of
becoming obese adults, costing the state billions of dollars and decreasing quality of life. By
reducing the prevalence of overweight and obesity during childhood, we can make a lasting
difference in childhood obesity.
Teen pregnancy is closely linked to incomplete education, poverty, premature births, child
welfare, overall child well-being, and risky behaviors like alcohol abuse, costing Arkansans
about $129 million annually. We could significantly reduce our health and social problems if
more children were born to parents who are ready and able to care for them.
There is a strong mind-body connection through which mental, emotional, social, occupational,
spiritual and environmental factors can directly affect our health. When these aren’t in balance,
youth suicide, alcohol use disorder and depression among senior citizens, and adverse
childhood experiences which are physical and emotional abuse, neglect, caregiver mental
illness and household violence, too often occur. ADH will focus on these issues, recognizing
this important link between mind and body. ADH has also implemented a 24-hour Suicide
Hotline 1-800-273-TALK (8255)
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The leading causes of death in Arkansas relate to hypertension, heart disease and stroke.
Uncontrolled hypertension is a major risk factor for heart disease and stroke. For this reason,
screening Arkansans for high blood pressure and helping those with hypertension achieve
control are key strategies in preventing potentially life-threatening heart attacks and strokes.
Vaccines are a key part of public health – saving millions of lives and billions of dollars by
preventing diseases. We want to make sure that everyone in Arkansas reaps these benefits.
But right now, the rates are very low, which means too many Arkansans are missing vaccine
protection and are at risk for illnesses that are preventable. Immunizations are available at
every county health unit. Each health unit has weekly late clinics to accommodate families.
Lastly, tobacco use in Arkansas is higher than almost any other state. Each year, almost 6,000
people die early of preventable deaths and this costs our state about $2.5 billion in medical
expenses and lost productivity. Our plan is three-fold: stop kids from taking up tobacco by
methods such as raising the legal sale age to 21; make it harder for kids to purchase tobacco
products by raising the price; and exclude tobacco use, including electronic nicotine devices,
from public places. Jennifer Reaves, Community Education Specialist works with communities
to educate community members and elected officials on the dangers of second-hand smoke
and how communities can improve the overall health of their citizens by passing smoke free
ordinances.
In order to combat these six strategic areas, we, the community, will have to work together to
educate, motivate, and provide resources for individuals to improve longevity of life. Holistic
health is the goal.

Community Selected for Assessment
Greene County was the primary focus of the CHNA due to the service area of Arkansas Methodist
Medical Center. Used as the study area, Greene County provided 70% of 2019 inpatient discharges.
The community includes medically underserved, low-income and minority populations who live in the
geographic areas from which Arkansas Methodist Medical Center draws their patients. All patients
were used to determine the service area without regard to insurance coverage or eligibility for
financial assistance under Arkansas Methodist Medical Center’s Financial Assistance Policy.

Arkansas Methodist Medical Center Study Area - 2020
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Key Findings
Community Health Assessment

Results

Based on the primary and secondary data, interviews, focus groups and surveys the following
needs were prioritized by attendees at the Community Health Summit. The remainder of the
document outlines the process and data.

1. Mental Health and Substance Use Disorder
2. Obesity- Healthy Eating and Active Living
3. Chronic Diseases - Diabetes and High Blood Pressure
4. Teen Pregnancy/Sexually Transmitted Diseases/Low Birth Weight Babies
5. Socioeconomics
6. Access to Care
Process and Methods
Both primary and secondary data sources
were used in the CHNA.
Primary methods included:
• Community focus groups
• Individual interviews with community
members
• Community Health Summit
Secondary methods included:
• Public health data – death statistics,
County Health Rankings, cancer
incidence
• Demographics and socioeconomics –
population, poverty, uninsured,
unemployment
• Psychographics – behavior measured by
spending and media preferences

Photo Credit: AMMC
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Description of the Communities Served
Demographics
The table below shows the demographic summary of Greene County compared to
Arkansas and the U.S.

Source: ESRI
*The Health Care Index is household-based, and represents the amount spent out of pocket for medical services and
insurance relative to a national index of 100.
The median is the value at the midpoint of a frequency. There is an equal probability of falling above or
below the median.
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Demographics, cont.

Greene County

Source: ESRI

• The population of Greene County is projected to increase from 2019 to 2023 (0.86% per year).
Arkansas is projected to increase 0.56% per year. The U.S. is projected to increase 0.77% per
year.
• Greene County had a higher median age (39.9 median age) than AR (38.8) and the U.S.
(38.5). The percentage of the population 65 and over was 17.5%, higher than the U.S.
population 65 and over at 16%.
• Greene County median household income at $48,022 was higher than AR ($47,076), but lower
than the U.S. ($60,548). The rate of poverty in Greene County was 16.5% which was lower
than AR (16.8%), but higher than the U.S. (13.1%).
• The household income distribution of Greene County was 15% higher income (over $100,000),
63% middle income, and 13% lower income (under $24,999).
• The health care index measures how much the populations spent out-of-pocket on health care
services including insurance premiums. The U.S. index was 100. Greene County was 78,
indicating 22% less spent out of pocket than the average U.S. household on medical care
(doctor’s office visits, prescriptions, hospital visits) and insurance premiums.
• The racial and ethnic make-up of Greene County was 95% White, 3% Hispanic Origin, 2%
mixed race, 1% Black, 1% American Indian, and 1% other. (These percentages total to over
100% because Hispanic is an ethnicity, not a race.)
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Demographics, cont.

2019 Population by Census Tract and Change (2019-2024)

Source: ESRI

Red is population decline
Yellow is positive up to the AR growth rate
Green is greater than the AR growth rate
Dark Green is twice the AR growth rate

Census tracts generally have a population size between 1,200 and 8,000 people, with an optimum size of
4,000 people.
The southern census tracts and tracts near Paragould have the largest total population.
Greene County’s population was projected to increase from 2019 to 2024, 0.86% per year. The
northwest census tracks were expected to have the lowest growth. Lafe and Oak Heights census tracts
were projected to grow the most.
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Demographics, cont.

2019 Median Age & Income

Source: ESRI

The top two maps depict median age and median income by census tract. Looking at age and income
by census tract is helpful to demonstrate all areas of a county are not the same. The health needs
may be very different in the census tract in north Paragould with a median age of 33 than the census
tracts further north with median ages of 44.
Looking at median household income by census tract also gives insight into health status. The lower
income areas may require more assistance than the higher income tracts. The lower income census
tracts are in east Paragould with $34K median household incomes.
The lower map is the number of households making less than $15,000 per year. Again further
attempting to identify those areas within the county that may have lower health status. The northeast
Paragould census tract had 555 households making less than $15K per year and the census tract
directly west had 407.
900 W Kingshighway | Paragould, AR 72450 | 870-239-7000 | myammc.org
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Demographics, cont.
Greene County’s 2018 poverty percentage was 16.5% compared to Arkansas at 16.8% and the
U.S. at 13.1%.

Business Profile
72.2% percent of employees in Greene County were employed in:
• Manufacturing (32.1%)
• Retail trade (14%)
• Health care and social assistance (13.3%)
• Education services (6.9%)
• Accommodation & food services (5.9%)
Source: Esri
Retail and accommodation and food service jobs offer health insurance at a lower rate than
manufacturing, healthcare, and educational services.
Greene County’s October 2019 preliminary unemployment was 3.1% compared to 3.5% for
Arkansas and 3.6% for the U.S., which is a large decline in unemployment since 2014. These
figures do not include those who have ceased looking for work and dropped out of the workforce.
However, indications are these people have begun to reenter the workforce.
It is beneficial to contact people in groups to improve health. There are three primary places
people gather during the week; work, church and school. These are three excellent places to
reach people to create a culture of health.
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Demographics, cont.

Tapestry Segmentation

Demographics are population, age, sex, race. Psychographics are adding behavior data in the
form of spending habits and survey data on top of demographics. 42% of Greene County are
included in three Tapestry Segments. The map below is color coded by LifeMode, which are
groupings of Tapestry Segments that behave similarly. The dominant Tapestry segment of each
census tract is identified by number. Salt of the Earth isn’t dominant in any census tract but is the
third dominant in the county.
The dominant Tapestry Segments in the county was Southern Satellites (15%), Hardscrabble
Road (14%), and Salt of the Earth (13%). The map below demonstrates the dominant Tapestry
Segment by census tract.

There is a very brief description of the segments on the right of the map. There is much more
information on Tapestry Segments, at http://doc.arcgis.com/en/esri-demographics/data/tapestrysegmentation.htm. Studying the Tapestry Segments in the study area helps determine health
habits and communication preferences of residents enabling more effective communication and
implementation of solutions to improve health. Many spoke of meeting people where they are in
the focus group and interviews. Studying their Tapestry Segment can help do that.

Source: ESRI
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Tapestry Segmentation, cont.
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Tapestry Segmentation, cont.
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Focus Groups and Interview Results
Community Input: Focus Group, Interviews,
23 community stakeholders representing the broad interests of the community as well as
representing low income, medically underserved and minority populations participated focus
groups and individual interviews on December 3, 2019, for their input into the community’s health.
Community participation in the focus group and individual interviews represented a broad range of
interests and backgrounds. Below is a summary of the 90-minute focus group discussions and
individual interviews.
1. How do you define health?
• Well-being
• Wholistic
• Social, emotional, spiritual, mental, physical
• Differs with age
• Free from illness
• Taking care of yourself – knowing what your health status is
• Safe workplace
• Being happy
2. For the purposes of this Community Health Needs Assessment, the community is Greene
County. Generally, how would you describe the community’s health?
• Good
• Hovers around the low end of good
• Fair
• Fair and poor
• Needs improvement
• Have challenges
• Complex
• Disabilities and EMS responses are getting younger
• Go to Walmart and see how the population is doing compared to larger cities especially in Europe
3. What are the most significant health issues for the community today?
• Healthy eating/active living
• Mental and behavioral health
• Substance use disorder
• Chronic diseases
• Lack of health resources or knowing about resources
• Culture/socioeconomics

900 W Kingshighway | Paragould, AR 72450 | 870-239-7000 | myammc.org

20

Focus Group Results, cont.
4. What are the most important health issues facing medically-underserved,
low-income and minority populations?
• Socioeconomics
• Lack of access to care
• Choice to be healthy or not
• Marshallese minority population – cultural and language issues
• Mental health
• Tobacco use
5. What are the most important health issues facing children/adolescents?
• Substance use and substance use at home
• Abuse and/or neglect
• Nutrition and physical activity
• Healthcare and vaccinations
• Socioeconomics
6. What are the most important health issues facing seniors?
• Cost of care
• Access to care
• Mental health/Dementia/Alzheimer’s Disease
• Falls
• Others
• Raising grandkids
• Lack of activity
• Transportation
• Chronic disease
7. The community performed a CHNA in 2017 and identified priorities for health
improvement
1. Obesity- healthy eating/active living
2. Substance us disorder
3. Access to health

4. Teen pregnancy
5. Socioeconomics/cultural issues
6. Chronic diseases

What has changed most related to health status in the last three years?
Better
• Access to care
Unsure
• Healthy eating/active living
• Teen pregnancy
Worse
• Chronic diseases
• Mental health
• Substance abuse
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Focus Group Results, cont.
8. What behaviors have the most negative impact on health?
• Poor nutrition
• Tobacco use – tobacco and vaping
• Drug abuse
• Others
• Exercise
• Stigma going away for physical and mental diseases
• Compliance – flu vaccines, medications, dental, resources
• Disparities
• Family dynamics
• Dr. Google
9. What environmental factors have the most negative impact on health?
• Air quality
• Built environment (human-made environment that provides the setting for human activity,
from buildings to cities. Examples are walkable streets, parks, trails.)
• Housing
• Transportation
10. What do you think the barriers will be to improve health in the communities?
• Access to care
• Values
• Resources
11. What community assets support health and wellbeing?
• Growth and economy
• Parks
• Community Center
• Sidewalks
• Healthcare access
• Partnerships
• Schools
• Churches
• Organizations
• Community
12. Where do members of the community turn for basic healthcare needs?
• WebMD
• 3 Urgent Care Centers
• Arkansas Methodist Medical Center ED
• Physicians
• Health fairs
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Focus Group Results, cont.
13. What improvement activities should be a priority for the county to improve health?
• Obesity related issues
• Smoking
• Mental health – hoarding issues, kids and seniors, more access
• Health literacy and case management
• Wellness
• Partnerships
• Homelessness - kids
• Drug use
• People realizing they have a problem and the desire to improve
• Break the poverty cycle with kids

Photo Credit: AMMC
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Health Status Data, Rankings and Comparisons

Health Status Data
Based on the 2019 County Health Rankings study performed by the Robert Wood Johnson
Foundation and the University of Wisconsin2, Greene County ranked 31st out of 75 Arkansas
counties for health outcomes (1= the healthiest; 75 = unhealthiest), and 18th for health factors.
Health outcomes are composed of length of life and quality of life. Health factors are comprised
of health behaviors, clinical care, social & environmental factors, and physical environment.
County Health Rankings suggested the areas to explore for improvement in Greene County
were: higher adult smoking, higher teen births, higher physical inactivity, higher teen birth rate,
higher preventable hospital stays, lower mammography screening, and higher air pollution. The
areas of strength were identified as lower percentage of alcohol-impaired driving deaths, lower
percentage of uninsured, lower income inequality, and higher high school graduation rate.
When analyzing the health status data, local results were compared to Arkansas, the U.S. (where
available), and the top 10% of counties in the U.S. (the 90th percentile). Where Greene County’s
results were worse than AR and U.S., groups and individuals have an opportunity to act and
improve these community measures. To become the healthiest community in Arkansas and
eventually the nation, Greene County must close several lifestyle gaps. For additional
perspective, Arkansas was ranked the 48th healthiest state out of the 50 states. (Source: 2019
America’s Health Rankings; lower is better) Arkansas strengths were high percentage of high
school graduation, low prevalence of excessive drinking, and small difference in health status by
high school education. Arkansas challenges were high prevalence of obesity, children in poverty,
and frequent physical distress.

Comparisons of Health Status
Information from County Health Rankings and America’s Health Rankings was analyzed in the
CHNA in addition to the previously reviewed sociodemographic information and other public
health data. Other data analyzed is referenced in the bullets below, such as: causes of death,
demographics, socioeconomics, consumer health spending, focus groups, and interviews. If a
measure was better than Arkansas, it was identified as a strength, and where an indicator was
worse than Arkansas, it was indicated an opportunity for improvement. To prevent strengths
from becoming opportunities for improvement, it’s important to continually focus on them.
Opportunities were denoted with red octagons, and strengths were denoted with green stars for
easy interpretation. The years displayed on the County Health Rankings graphs show the year
the data was released. The actual years of the data are contained in the source notes below
the graphs.
The Rankings are based on a model of population health that emphasizes the many factors that, if improved,
can help make communities healthier places to live, learn, work and play. Building on the work of America’s
Health Rankings, the University of Wisconsin Population Health Institute has used this model to rank the health
of Arkansas’s counties every year since 2003.

2
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In most of the following graphs, Greene County will be blue, Arkansas (AR) will be red, U.S.
green and the 90th percentile of counties in the U.S. gold. * indicates a change in the BRFSS
Survey calculations of results. 2016 forward cannot be compared to prior year results.

Health Outcomes (Length of Life and Quality of Life)
Health Outcomes are a combination of length of life and quality of life measures. Greene
County ranked 31st in Health Outcomes out of 75 Arkansas counties.
Length of Life
Length of life was measured by years of potential life lost per 100,000 population prior to age
75, lower is better. For example, if a 25-year-old is killed in an accident, that is 50 years of
potential life lost prior to age 75. Greene County ranked 43rd in length of life in AR. Greene
County lost 10,958 years of potential life per 100,000 population which is higher than AR and
the U.S.
Greene County residents can expect to live 4.7 years less than the average U.S. resident.

Source: County Health Rankings; National Center for Health Statistics – Mortality File 2015-2017

Source: County Health Rankings; National Center for Health Statistics – Mortality File 2015-2017
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Leading Causes of Death: Age-Adjusted Death Rates per 100,000 Population

Source: Wonder.cdc.gov. Age-adjusted rates per 100,000 population. Greene County data from
2016, 2017 combined. AR, US data from 2017. *Rates that appear in red for a county denote a
higher value compared to state data. Age Adjustment Uses 2000 Standard Population.

Red areas had death rates higher than AR. The leading causes of death in Greene County
were heart disease followed by cancer, respiratory diseases, Alzheimer’s Disease, strokes, and
accidents. Lagging causes of death were diabetes, kidney disease, suicide and influenza and
pneumonia.

The suicide trend is increasing with Greene County’s rate higher than AR and the U.S.
Source(s): Wonder CDC.gov (2017) Age-adjusted rates per 100,000 population. Greene County has combined
years of data to create reliable use rates: 2017(2016 & 2017), 2016(2015 & 2016), 2015(2014 & 2015)
AR and US data from 2017. Age Adjustment Uses 2000 Standard Population.
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Length of Life STRENGTHS
• Greene County had a lower death rate for accidents than AR.

Length of Life OPPORTUNITIES
• Greene County had a higher death rate for heart disease, cancer, respiratory disease, strokes,
Alzheimer’s Disease, diabetes, Influenza and Pneumonia, suicide, and Kidney disease than AR
• Greene County had lower life expectancy than AR and the U.S.
• The suicide rate in Greene County was 31.2 per 100,000 population, higher than AR (20.8) and
the U.S. (14).

Photo Credit: Reynolds Park, Pintrest.com
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Quality of Life
Quality of life was measured by: % reporting fair or poor health, the average number of poor
physical health days and poor mental health days in the past 30 days, and % of live births with
birthweight less than 2500 grams, or 5.5 lbs. Greene County ranked 12th in Arkansas for quality of
life.

Source: County Health Rankings; Behavioral Risk Factor Surveillance System (BRFSS) 2016
Source: County Health Rankings: National Center for Health Statistics – Natality files (2011-2019)

Quality of Life STRENGTHS
• Greene County had a lower percentage of adults reporting poor or fair health than AR at 21%.
• Greene County had a lower percentage of adults reporting poor mental health days than AR at 4.8.
• Greene County had a lower percentage of adults reporting poor physical health days than AR at
4.6.
• Greene County had the same percentage of low birthweight babies at 8% as the U.S., lower than
AR at 9%.
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Health Factors or Determinants
Health factors or determinants rankings are comprised of measures related to health behaviors
(30%), clinical care (20%), social & economic factors (40%), and physical environment (10%).
Greene County ranked 18th out of 75 Arkansas counties for health factors.

Health Behaviors
Health behaviors are made up of nine measures and account for 30% of the county rankings.
Greene County ranked 41st out of 75 counties in Arkansas.

Source: Obesity, physical inactivity - County Health Rankings; CDC Diabetes Interactive Atlas based on responses
to BRFSS and Census Bureau’s population estimates program, 2015 Source: Access to exercise opportunities County Health Rankings; ArcGIS Business Analyst, Delorme map data, Esri and U.S. Census Tigerline Files, 2010
and 2019. Measures the percentage of individuals in a County who live reasonably close to a location for physical
activity, defined as parks or recreational facilities (local, state national parks, gyms, community centers, YMCAs,
dance studios and pools based on SIC codes) Source: Smoking - County Health Rankings; Behavioral Risk
Factor Surveillance System (BRFSS), 2016

900 W Kingshighway | Paragould, AR 72450 | 870-239-7000 | myammc.org

29

Health Behaviors, Cont.

Source: Excessive drinking - County Health Rankings; Behavioral Risk Factor Surveillance System
(BRFSS), 2016 Source: Alcohol-impaired driving deaths - County Health Rankings; Fatality Analysis
Reporting System, 2013-2017 Source: STIs - County Health Rankings; National Center for HIV/AIDS, Viral
Hepatitis, STD, and TB Prevention, 2016 Source: Teen birth rate – County Health Rankings; National Center
for Health Statistics – Natality files, 2011-2019

Source: Food environment: County Health Rankings; USDA Food Environment Atlas, Map the Meal Gap from Feeding
America, 2015 & 2016; Drug overdose rate: CDC WONDER mortality data, 2015-2019

The food environment index is comprised of % of the population with limited access to healthy
foods and % of the population with food insecurity. Limited access to foods estimates the % of the
population who are low income and do not live close to a grocery store. Food insecurity is the %
of the population who did not have access to a reliable source of food during the past year.
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Health Behaviors, Cont.
Adverse Childhood Experiences (ACEs)
Abuse, neglect and household disfunction have the effect of poor health behaviors as well as poor
physical and mental health. The more ACES a child has the higher risk they are for poor health
outcomes.

Source: Childtrends.org Among children from birth through age 17, percentage reported to have had zero,
one, two, and three or more ACEs, nationally and by state.
Data Report updated February 2018. 2016 NSCH data

ACEs data is not available for Greene County. However Arkansas had a lower percentage of
youth with no aces and higher percentages of youth with 1, 2, or 3 ACES.
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Health Behaviors STRENGTHS
• Greene County adult smoking was 21% which is lower than AR at 24%, but higher than the U.S. at
17%. However smoking was identified as a concern by County Health Rankings.
• 16% of Greene County reported binge or heavy drinking the same as AR and lower than the U.S.
(18%).
• Alcohol impaired driving deaths were lower in Greene County (14%) than in AR and the U.S.
approaching the top 10% of counties in the U.S.
• Sexually transmitted infections measured by chlamydia rate per 100,000 population were lower in
Greene County (428) than AR (562) and the U.S.
• The food environment index was higher (better) in Greene County (7.0) than AR (5.4), but lower
than the U.S. (7.7).

Health Behaviors OPPORTUNITIES
• Adult obesity in Greene County was same as AR at 35%, higher than the U.S. at 29%. The obesity
trend had been increasing in Greene County. Obesity in Arkansas and the U.S. continue to rise, putting
people at increased risk of chronic diseases including: diabetes, kidney disease, joint problems,
hypertension and heart disease. Obesity can cause complications in surgery and with anesthesia. It
has been implicated in Alzheimer’s and often leads to metabolic syndrome and type 2 diabetes.
• Physical inactivity was higher in Greene County at 37% than in AR at 31% and the U.S. at 22%.
• Access to exercise opportunities in Greene County was 40%, lower than AR at 65% and the U.S. at
84%. The trend has been decreasing since 2017.
• The teen birth rate in Greene County was 54 births per 1,000 female population ages 15-19, higher
than AR at 37 births, and the U.S. at 25 births. The trend has decreased since 2016.
• The number of drug overdose deaths per 100,000 population was 16 in Greene County, higher than
AR at 14 but lower than the U.S. at 19.

Photo Credit: Paragould Court House, flickr.com/
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Clinical Care
Clinical care ranking is made up of seven indicators, and account for 20% of the county rankings.
Greene County ranked 23rd out of 75 Arkansas counties in clinical care.

Source: Uninsured - County Health Rankings; Small Area Health Insurance Estimates, 2016
Source: Preventable hospital stays, mammography screening – County Health Rankings, CMS Mapping Medicare
Disparities Tool, 2016
Source: diabetic screening - County Health Rankings; Dartmouth Atlas of Health Care, Medicare claims data, 2016

Source: Pop to PCP - County Health Rankings; Area Health Resource File/American Medical Association, 2016
Source: Pop to Dentists - County Health Rankings; Area Health Resource File/National Provider Identification file, 2017
Source: Pop to mental health provider (psychiatrists, psychologists, licensed clinical social workers, counselors, marriage
and family therapists and advanced practice nurses specializing in mental health) County Health Rankings; CMS, National
Provider Identification, 2019
900 W Kingshighway | Paragould, AR 72450 | 870-239-7000 | myammc.org

33

Clinical Care, cont.
The AR Department of Health is focusing on vaccinations and AR had lower vaccination
percentages than the U.S.

Vaccination Coverage Among Children

Source: CDC, National Center for Immunization and Respiratory Diseases (2017 data posted 2018)

Cancer incidence rates (cases per 100,000 population) were lower in Greene County than in AR.

Cancer Incidence Rates – AR Counties
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Clinical Care STRENGTHS
• The percent of population under sixty-five without health insurance was 8% in Greene County,
lower than AR at 9% and the U.S. at 10%.
• The percent of Medicare enrollees with flu vaccines per year was the same in Greene County as
AR at 42%.
• The cancer incidence rate in Greene County was 459.9 cases per 100,000 population which was
lower than AR (467.8).

Clinical Care OPPORTUNITIES
• Preventable hospital stays in Greene County were 6,538 per 100,000 Medicare enrollees which
was higher than AR (5,075) and the U.S. (4,520). Hospitalization ambulatory-care sensitive
conditions, which are diagnoses treatable in outpatient settings, suggests that the quality of
care provided in the outpatient setting was less than ideal. This measure may also represent
a tendency to overuse hospitals as a main source of care. Preventable Hospital Stays could
be classified as both a quality and access measure, as some literature describes
hospitalization rates for ambulatory care-sensitive conditions primarily as a proxy for access
to primary health care. Source: CHR; Brumley R, Enguidanos S, Jamison P, et al. Increased
satisfaction with care and lower costs: Results of a randomized trial of in-home palliative
care. J Am Geriatric Soc. 2007;55:993-1000.

• Mammography screening was lower in Greene County at 34% than AR at 35%, and the U.S.
at 41%.
• The population per primary care physician was higher in Greene County than AR and the
U.S. at 1,715.
• The population per dentist was higher in Greene County than AR than the U.S. at 3,466.
• The population per mental health provider was higher in Greene County than AR and the
U.S. at 543.
• The percentage of adults with diabetes in Greene County was 16%, higher than AR (13%)
and the U.S. (10%). The percentage has been increasing since 2016.
• The percentage of vaccination coverage amoung children 19-35 months was lower in AR at
69.4% than the U.S. at 70.4%
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Social & Economic Factors
Social and economic factors account for 40% of the county rankings. There are eight measures in
the social and economic factors category. Greene County ranked 10th out of 75 Arkansas counties.

Source: High School graduation – County Health Rankings; AR Dept of Public Instruction, 2016-2017
Source: Some college - County Health Rankings; American Community Survey, 5-year estimates, 20132017. Source: Children in poverty - County Health Rankings; U.S. Census, Small Area Income and Poverty
Estimates, 2017 Source: Social associations - County Health Rankings; County Business Patterns, 2016

Source: Income inequality and children in single-parent households - County Health Rankings; American
Community Survey, 5-year estimates 2013-2017. Source: Injury deaths – County Health Rankings; CDC
WONDER mortality data, 2013-2017. Source: Violent crime - County Health Rankings; Uniform Crime Reporting
– FBI, 2014 & 2016
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Social & Economic Factors STRENGTHS
• The high school graduation rate was higher in Greene County at 96% than AR at 88% and the
same as the top 90th percentile of all U.S. counties.
• The children in poverty rate was lower for Greene County (20%) than AR (23%), but higher the
U.S. (18%). The rate has been declining in Greene County since 2017.
• The violent crime rate in Greene County was 379 violent crimes per 100,000 population, which
was lower than in AR at 516 and the U.S. at 386.
• Income inequality represents the ratio of household income at the 80th percentile compared to
income at the 20th percentile. Income inequality was lower in Greene County at 4.2 than in AR
and the U.S. both at 5.
• The percentage of children in single-parent households was 34% in Greene County, which is
lower than AR (36%), higher than the U.S. (33%).
• Greene County was in the second quartile (1st is best) in the number of students receiving free
and reduced lunch.
• The median household income in Greene County was higher than AR at $48,022.
• The poverty estimates for 2018 showed Greene County at 16.5%, lower than AR (16.8%) but
higher than the U.S. (13.1%).

Social & Economic Factors OPPORTUNITIES
• 56% of Greene County adults had some postsecondary education which was lower than AR
(57%) and the U.S. (65%). However, the trend in Greene County has increased since 2017.
• Social associations were lower in Greene County at 11 memberships per 10,000 population than
AR at 12, but higher than the U.S. at 9 memberships. Associations include membership
organizations such as civic organizations, bowling centers, golf clubs, fitness centers, sports
organizations, religious organizations, political organizations, labor organizations, business
organizations, and professional organizations.
• Injury deaths were higher in Greene County at 94 per 100,000 population than AR (81) and the
U.S. (67).

Photo Credit: Crowley Ridge State Park; boa247.com/
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Physical Environment

Physical environment contains four measures in the category and accounts for 10% of the county
rankings. Greene County ranked 51st out of 75 Arkansas counties in physical environment.

Source: Drinking water violations – County Health Rankings; EPA, Safe Drinking Water Information
System, 2017. Source: Severe housing problems – County Health Rankings; HUD Comprehensive
Housing Affordability Strategy data, 2011-2015. Source: Driving alone to work and long commute – County
Health Rankings: American Community Survey, 5-year estimates, 2013-2017. Source: Air pollution –
County Health Rankings: CDC National Environmental Health Tracking Network, 2014

Physical Environment STRENGTHS
• Greene County had no drinking water violations.
• Greene County had a lower percentage of severe housing problems than AR and the U.S. at 12%.

Physical Environment OPPORTUNITIES
• Air pollution measured by the average daily measure of matter in micrograms per cubic meter
was 10.8 in Greene County, higher than AR (10) and the U.S. (9).
• 28% of workers in Greene County who commute alone commute over 30 minutes, higher than
AR at 26%, but lower than the U.S. at 35%.

900 W Kingshighway | Paragould, AR 72450 | 870-239-7000 | myammc.org

38

There were Four Broad Themes that Emerged in this Process:
• Greene County needs to create a “Culture of Health” which permeates throughout the towns,
employers, churches, and community organizations to engender commitment to health
improvement.
• There is a direct relationship between health outcomes and affluence (income and education).
Those with the lowest income and education generally have the poorest health outcomes.
• While any given measure may show an overall good picture of community health, subgroups
such as the lower income census tracts may experience lower health status measures.
• It will take a partnership with a wide range of organizations and citizens pooling resources to
meaningfully impact the health of the community. However, Greene County has many assets
to improve health.

Photo Credit: AMMC
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Results of the CHNA: Community Health Summit Prioritized Health
Needs, Goals and Actions
Prioritization of Health Needs

Photo Credit: Stratasan

Prioritization Criteria
At the Community Health Summit, the attendees reviewed the community health information
and used the criteria below to prioritize the health needs in the community.

Magnitude / scale of the problem

How big is the problem? How many people does the
problem affect, either actually or potentially? In terms of
human impact, how does it compare to other
health issues?

Seriousness of Consequences

What degree of disability or premature death occurs because
of this problem? What would happen if the issue were not
made a priority? What is the level of burden on the community
(economic, social or other)?

Feasibility

Is the problem preventable? How much change can be
made? What is the community’s capacity to address it?
Are there available resources to address it sustainably?
What’s already being done, and is it working? What are the
community’s intrinsic barriers and how big are they to
overcome?

900 W Kingshighway | Paragould, AR 72450 | 870-239-7000 | myammc.org

40

Most Significant Community Health Needs
The following needs were prioritized by attendees at the Community Health Summit. Using a
nominal group technique, each attendee received three sticky notes and selected their top
three health needs and posted their ideas on paper at the front of the room. The results of the
activity are below with higher numbers indicating the number of “votes” or priority by topic. The
bullets below the health need are many of the comments received on the sticky notes.
1.
2.
3.
4.
5.
6.

Mental Health and Substance Abuse
Obesity – Healthy Eating and Active Living
Chronic Disease
Teen Pregnancy/STDs/Low Birth Weight Babies
Socioeconomics
Access to Care

1. Mental Health and Substance Abuse
(29 sticky notes)

3. Chronic Disease (8 sticky notes)
• Chronic diseases (2)

• Mental health (7)

• Diabetes (3)

• Mental/behavioral health (2)

• Chronic conditions

• Suicide

• Chronic diseases- hypertension

• Substance abuse (7)

• High blood pressure/ hypertension

• Drug abuse
• Drug use
• Childhood exposure to drugs and abuse
• Negative attitudes
• Smoking (2)
• Eliminating exposure to secondhand
smoke by adopting smoke free policies
• Tobacco use/vaping
• Tobacco (2)

4. Teen Pregnancy/STDs/Low Birth Weight
Babies (7 sticky notes)
• Teen pregnancy (4)
• STD’s and education
• Low birth weight
• Child abuse neglect
5. Socioeconomics (3 sticky notes)
• Socioeconomics (2)

• Tobacco use (2)

• Socioeconomics culture

2. Obesity- Healthy Eating and Active Living
(23 sticky notes)
• Obesity (16)

6. Access to Care (2 sticky notes)
• Transportation (2)

• Promote physical activity
• Creating a culture of health
• Healthy eating
• Healthy eating/active living (3)
• Inactivity
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Community Health Summit Brainstorming
Community Health Goals and Actions Brainstorming
After the health needs were prioritized, each table was assigned a health need to discuss and
brainstorm community solutions. These brainstormed goals and actions can serve as ideas to
the community to improve the highest priority health needs.

Significant Health Need 1: Mental Health and Substance Abuse
Goal 1 – Make local parks, public areas smoke and vape free.
Action 1 – Gather community groups together and educate local officials.
Action 2 – Pass smoke free ordinances.
Resources/Collaborators Needed: civic organizations, Department of Health, schools, local
physicians, parks and public areas, Arkansas Methodist Medical Center
Goal 2 – Increase education of the opioid epidemic and resources that are available to
help such as Narcan (naloxone – an opioid antagonist used for the complete or partial
reversal of opioid overdose, including respiratory depression.)
Action 1 – Promote opioid education using a “dose of reality”- AR Department of Health
schools and community education.
Action 2 – Hold community wide Narcan training and Narcan education. Utilize and promote
the web app Narcansas that indicates where to get Narcan and how to use it.
Resources/Collaborators Needed: local physicians, pharmacies, EMS, schools,
industry/employers, churches, civic organizations, Arkansas Methodist Medical Center,
sororities and fraternities, Department of Health, Narcansas App, cellphones

Significant Health Need 2: Obesity- Healthy Eating and Active Living
Goal 1 – Conduct health fairs with emphasis on obesity, healthy eating, and active
living. Include underserved populations.
Action 1 – Expand health fairs county-wide. Present 10 health fairs in traditional and nontraditional locations – industry, underserved, retail.
Action 2 – Enlist agencies/organizations that promote healthy eating, active living,
nutritionists, activities, etc.
Resources/Collaborators Needed: Arkansas Methodist Medical Center, community agencies
and organization, volunteers
Goal 2 – Provide youth outreach regarding obesity through schools, social media, and
presentations.
Action 1 – Utilize social media to target kids.
Action 2 – Go into schools- presentations, classes, and education. Physical presentations at
areas where young people congregate.
Resources/Collaborators Needed: school district- school board, teachers, etc., health
education curriculum and training, social media and marketing resources
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Community Health Goals and Actions Brainstorming, Cont.

Significant Health Need 3: Chronic Diseases
Goal 1 – Education and prevention.
Action 1 – Take screening and education to the community. Go to grocery stores to set up
screening. Identify people, follow up and reach back out to them with available resources.
Diabetes program at the hospital, churches, and food banks.
Action 2 – Merge and collaborate with other resources to make lifestyle changes. Engage
the local resources to reach out to underserved.
Resources/Collaborators Needed: Grocery stores, radio station/newspapers/social media,
Arkansas Methodist Medical Center, Medicare, support groups, community businesses, food
banks, churches, health department
Goal 2 – Improve access to care and disease management.
Action 1 – Improve access to care for disease management. Make sure the public knows
the transportation options available. Use churches to identify people and reach out to the
hospital for assistance.
Action 2 – Telehealth- utilize technology, take healthcare to them via telephone, Skype,
online access for Telehealth
Resources/Collaborators Needed: medical van, Senior B’s Cabs, internet, telephones, video
calling, skype, computer access

Significant Health Need 4: Teen Pregnancy/STIs/Low Birth Weight Babies
Goal 1 – Decrease teen pregnancy, STIs, low birthweight babies.
Action 1 – Educate teens, parents, and grandparents- sex education, family planning and
practice.
Action 2 – Increase access to contraception- use condoms to prevent and increase Plan B
usage.
Resources/Collaborators Needed: Greene County fair/health fairs, schools- teachers,
counselors, sex ed-curriculum in schools, health department, social media/marketing, youth
ministries, juvenile parole office
Goal 2 – Increase outreach to teens.
Action 1 – Teenagers can come to the health department without parental consent. Increase
teenage engagement.
Action 2 – Utilize social media to reach pre-teens and teens. Develop catchy quick blurbs on
education for kids.
Resources/Collaborators Needed: Health department, social media/marketing
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Community Health Goals and Actions Brainstorming, Cont.

Significant Health Need 5: Socioeconomics
Goal 1 – Increase wages and benefits.
Action 1 – Educate community- businesses, employers, workers.
Action 2 – Support legislation to increase wages and benefits.
Resources/Collaborators Needed: community leaders, industry leaders, local and state
government
Goal 2 – Improve percentage of post high school education participation.
Action 1 – Encourage education and demonstrate the value of continued education.
Action 2 – Increase opportunities by identifying and eliminating barriers such as cost,
applications, etc. of higher education.
Resources/Collaborators Needed: schools, teachers, curriculum, school counselors, students
and parents, education department, technical colleges, universities

Significant Health Need 6: Access to Care
Goal 1 – Increase transportation access.
Action 1 – Research similar cities that have public transportation options.
Action 2 – Expand already existing transportation. For instance, Senior bees’ Cabs.
Resources/Collaborators Needed: city government, taxes, grants, churches, vans, drivers,
Senior bees.
Goal 2 – Educate to change the mentality of the sick.
Action 1 – Education on what is needed to be healthy and where to go to be treated- ER,
doctor, urgent care. Focus on men because they often don’t get health prevention or
treatment.
Action 2 - Track health indicators and justify needs. Utilize Greene County Health Council,
schools, Get Fit programs, health fairs, etc.
Resources/Collaborators Needed: government, health department, Greene County Health
Council, schools, after school programs, health fairs, Get Fit programs

Photo Credit:
Stratasan
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Impact of 2017 CHNA and Implementation Plan
Impact
The 2017 CHNA and Implementation Plan had a positive impact on Greene County. Each need
was addressed with successful outcomes.
AMMC was able to promote healthy living and tackle obesity by hosting health fairs in local
businesses. Our team was able to participate and promote in the Diabetes Glow Run, Relay for
Life and Race for the Cure. AMMC partnered with Greene County Tech to start Get Eagle Fit.
Over 20 students were introduced to a healthy and active lifestyle. Dr. Brittany Carmack also
joined the AMMC Family Practice Clinic and is working on being certified in weight loss and
health. AMMC has been a leader in promoting healthy living and will continue to tackle this issue
for years to come.
Substance abuse remains constant in Greene County, but AMMC took leadership roles in
tackling this issue. Our physicians are informed on substance abuse and have a plan to help
local families. Our team worked with local officials to provide information on drug and alcohol
abuse. This collaboration will continue to help provide hope for our families affected by
substance abuse.
The AMMC team addressed Access to Care by looking for funds that help with transportation to
those in need. Mission Outreach and AMMC partnered to help provide services for their
occupants. The Family and Women’s Health and Urgent Care building opened in October 2019
to provide after hour care for our community.
Mental health issues continue to increase in our community. AMMC has taken steps to improve
these services by serving on the Opioid Task Committee, provide information on suicide
prevention and work with local schools and businesses through health fairs. Our physicians are
trained to work with our social services department to provide the best possible care for those
struggling with mental health issues.
AMMC addressed teen pregnancy through literature, and will continue to provide information and
services to our young people. AMMC has partnered with the Greene County Health Department
to provide information to schools.
AMMC has taken steps to address chronic disease issues in our community. AMMC participated
in Heart Health Awareness Month in February and participated in Wear Red for Heart Disease
Day. Several of our local physicians presented to local civic clubs and addressed issues such as
heart disease, diabetes and obesity. Local physicians also attended health fairs to answer any
questions about disease in our community.
AMMC is committed to providing quality care and programs to our community. Partnerships with
local businesses and city government officials have provided resources that will continue to
improve the quality of life in Greene County. AMMC looks forward to serving our community
and being a leader in local healthcare.
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Community Health Needs Assessment
for Greene County
Completed by Arkansas Methodist Medical Center in partnership with:
Stratasan
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Appendix
Community Asset Inventory
The document contains a list of community assets and resources that can help improve the
health of the community and assist with implementation of the plan accompanies this
document. The focus group also identified community resources to improve health, which are
listed on page 22 of the Community Health Needs Assessment.
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2020
G r e e n e C o u n t y, A R
Community Asset Inventory/Resource Guide
- Arkansas Methodist Medical Center – Paragould, Arkansas -
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Public Safety

Free Medical and Dental Clinics

Police

Paragould Police Department
101 N 3 1/2 St
Paragould, AR 72450
(870) 236-7621
Greene County Sheriff’s Department
1809 N Rockingchair Rd
Paragould, AR 72450
(870) 239-6348

Fire

Paragould Fire Department
1405 W Kingshighway
Paragould, AR 72450
(870) 239-7525

EMS

Greene County Emergency Management
320 W Court St, Ste 107
Paragould, AR 72450
(870) 239-6300

Access to Care
Hospital

Arkansas Methodist Medical Center
900 W Kingshighway
Paragould, AR 72450
(870) 239-7000

Health Department

Greene County Health Department
801 Goldsmith Rd
Paragould, AR 72450
(870) 236-7782

Mission Outreach Charitable Clinic- Paragould
1 Medical Dr
Paragould, AR 72450
(870) 236-8080
1st Choice Healthcare- Paragould
1 Medical Dr
Paragould, AR 72450
(870) 236-2000

Rural Health Clinics

Paragould Doctors Clinic
4000 Linwood Dr
Paragould, AR 72450
(870) 239-8503

Long-term Care and Assited Living
Chateau on the Ridge
2308 Chateau Blvd
Paragould, AR 72450
(866) 892-7533

Greene Acres Nursing Home
2402 Country Club Rd
Paragould, AR 72450
(870) 236-8771
Green House Cottages of Belle Meade
2200 Chateau Blvd
Paragould, AR 72450
(870) 236-7104
Sunshine Manor Retirement Homes
3001 Linwood Dr
Paragould, AR 72450
(870) 236-3446

Home Health and Hospice
AMMC Home Health Care
900 West Kingshighway
Paragould, AR 72450
(870) 239-7152
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Home Health and Hospice cont.
Heartland Home Care, LLC
2200 Grecian Ln, Ste 1
Paragould, AR 72450
(870) 573-8118
Kindred at Home
200 N 2nd St
Paragould, AR 72450
(870) 586-5095

Mental Health Services

Life Strategies Counseling, Inc.
2420 Linwood Dr
Paragould, AR 72450
(870) 236-5880
DaySpring Behavioral Health Services
1 Laubach Dr
Paragould, AR 72450
(870) 240-0671
The Best of You
221 W Main St
Paragould, AR 72450
(870) 573-8037
Families Inc. Counseling Services
110 W Morgan St #8
Paragould, AR 72450
(870) 335-9483
Mid-South Health Systems
28 Sounthpointe Dr
Paragould, AR 72450
(870) 239-2244
Meaningful Journeys Therapy and Support
Center
723 W Kingshighway
Paragould, AR 72450
(870) 495-2911

Non-Emergency Transport Services
North East Arkansas Transit (NEAT)
(870) 932-0836

Chronic Disease Resources

The Cardiac Rehabilitation Program at AMMC
900 W Kingshighway
Paragould, AR 72450
(870) 239-7000
AMMC Diabetes Care
900 W Kingshighway
Paragould, AR 72450
(870) 239-7016
Greene Co. Low Vision Support Group
123 North 12th St
Paragould, AR 72450
(870) 236-8498

Socioeconomic Assistance
Major Employers

American Railcar Industries, Inc.
Tenneco, Inc.
Anchor Packaging
Utility Trailer Manufacturing Company
Arkansas Methodist Medical Center
Greene County Tech School
Paragould School District
Walmart Stores, Inc.
Nidec Motor Corporation
Martin Sprocket & Gear, Inc.

Economic Development

Crowley's Ridge Development Council
1 Centre 1 N
Paragould, AR 72450
(870) 239-3531
Transitional Employment Assistance Program
Arkansas LeadAR Program

Lewallen and Felty Psychotherapy and Consulting
2210 W Kingshighway #9
Paragould, AR 72450
(870) 240-6263
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Basic Needs Assistance

Greene County Department of Human
Resources
809 Goldsmith Rd
Paragould, AR 72450
(870) 236-8723
Greene County Community Fund
401 S 3rd St
Paragould, AR 72450
(870) 239-8435
Mission Outreach
901 E Lake St
Paragould, AR 72450
(870) 236-8080
Children's Homes, Inc.
5515 Walcott Rd
Paragould, AR 72450
(870)239-4031

Food Banks

Center Hill Church of Christ
4904 Walcott
Paragould, AR 72450
(870) 239-8032
God’s Harvest for our Neighbors
3231 Hwy 141 S
Paragould, AR 72450
(501) 283-2334
Griffin Memorial UMC Food Pantry
524 E Court
Paragould, AR 72450
(870) 236-2060
Mission Outreach of NEA
901 E Lake St
Paragould, AR 72450
(870) 236-8080

New Covenant Church of Paragould
909 Reynolds
Paragould, AR 72450
(870) 239-5393
Senior B.E.E.S.
123 N 12th S
Paragould, AR 72450
(870) 239-4093
Stonewall Community Cupboard
13683 Hwy 135
Paragould, AR 72450
(870) 586-0869
The Witt House
501 W Garland
Paragould, AR 72450
(870) 239-8541
West View Baptist Church
701 West Morgan
Paragould, AR 72450
(870) 236-7195

Arkansas Department of Human
Services Programs

ARKids First Health Insurance Program
(888) 474-8275
Low Income Home Energy Assistance Program
(501) 682-8726
Supplemental Nutrition Assistance Program
(501) 682-8253
Emergency Food Assistance Program
(501) 371-1400
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Substance Abuse Resources

Celebrate Recovery 7th & Mueller Church of
Christ
1000 S 7th St
Paragould, AR 72450
(870) 236-6105
Paragould Drug Treatment
2900 W Kings Hwy
Paragould, AR 72450
(870) 729-1316
Mid-South Health Systems
28 Southpointe Dr
Paragould, AR 72450
(870) 239-2244
AA Meetings
404 W Main St
Paragould AR, 72450
(501) 664-7303
Agape House
4634 AR 135
Paragould, AR 72450
(870) 586-0314

Healthy/Active Lifestyle
AMMC Wellness Center
900 W Kingshighway
Paragould, AR 72450
(870) 239-7000

Crowley’s Ridge Youth Camp
655 Greene Rd 755
Paragould, AR 72450
(870) 573-6766
Oak Grove Heights Community Hall and Park
85 Kimberly St
Paragould, AR 72450
(870) 586-0042

Paragould Community Center
3404 Linwood Dr
Paragould, AR 72450
(870) 239-7530
Paragould Senior Center
121 N 12th St
Paragould, AR 72450
(870) 239-4093
Centennial Station Park
Center Hill Park
Crowley Ridge State Park
Francis Bland Park
Harmon Park
Labor Park
Lake Frierson State Park
Reynolds Park
Rotary Park

Birth and Pregnancy Resources
AMMC Women’s Clinic
1110 W Kingshighway
Paragould, AR 72450
(870) 205-2000

Greene County WIC Program
801 Goldsmith Rd
Paragould, AR 72450
870-236-7782
Free STD Testing and Family Planning
Paragould Dept. of Health
801 Goldsmith Rd
Paragould, AR 72450
870-236-7782
Lifehouse Ministries Pregnancy Center
4100 Linwood Dr
Paragould, AR 72450
(870) 236-5807
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Education

Paragould School District
1501 W Court St.
Paragould, AR 72450
(870) 240-2200
Greene County Tech School
5413 West Kingshighway
Paragould, AR 72450
(870) 236-7333
Paragould Adult Education Center
1105 W Court St, Ste C
Paragould, AR 72450
(870) 240-0332

Crowley’s Ridge Academy
606 Academy Dr.
Paragould, AR 72450
870-236-6909
Black River Technical College
1 Black River Dr.
Paragould, AR 72450
870-239-0969
Crowley’s Ridge College
100 College Dr.
Paragould, AR 72450
870-236-6901

St. Mary’s Catholic School
220 N Second St
Paragould, AR 72450
870-236-2536

Photo Credit: Crowley’s Ridge,
Arkansas.com
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National Hotlines
National Suicide Prevention Lifeline
800-273-TALK or 800-237-8255
National Runaway Safeline
1-800-RUNAWAY
National Centers for Disease Control
1-800-232-4636
Gay, Lesbian, Bisexual and Transgender
1-888-843-4564
HIPS Hotline
1-800-676-HIPS
National Sexually Transmitted Disease
1-800-227-8922
Women Alive
1-800-554-4876
AIDS Info
1-800-HIV-0440
Project Inform
1-800-822-7422
DMRS Investigations
1-888-633-1313
Mobile Crisis
1-800-681-7444
Domestic Violence
1-800-356-6767

Spanish Domestic Violence
1-800-942-6908
Poison Control Center
1-800-222-1222
Veterans Crisis Line
800-273-8255 Press 1
National Youth Crisis
800-442-HOPE (4673)
National Missing Children
1-800-235-3535
National Sexual Assault
1-800-656-4673
Alcohol Hotline
1-800-331-2900
Alcohol Treatment Referral
1-800-252-6465
National Drug Abuse
1-800-662-4357
Poison Control
1-800-942-5969
National Homeless
1-800-231-6946
National Elder Abuse
1-800-252-8966

Photo Credit: Chateau on the Ridge
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Sources
Public Safety
http://greenecounty.arkansas.gov/departments
http://paragouldpolice.org/
https://www.firedepartment.net/directory/arkansas/greene-county/paragould/western-greenecounty-fire-district
Access to Care
https://www.myammc.org/
https://www.healthy.arkansas.gov/health-units/detail/greene-county-health-unit-paragould
https://www.seniorguidance.org/assisted-living/arkansas/paragould.html
https://www.deltacities.com/home-health-care/Greene-county-AR/companies.html
https://www.goldencareseniors.org/Paragould/AR/home-health-companies/nursing-rehab86855.html
http://www.chronicdiseaselocal.org/resource/arkansas-methodist-medical-center-diabetes-care
Food Banks
http://foodbankofnea.org/greene-county/
Socioeconomic Assistance
https://www.needhelppayingbills.com/html/greene_county_assistance_progr3.html
https://www.crdcnea.org/services-programs/regional-prevention-program
https://www.childrenshomes.org/
Arkansas Department of Human Services Programs
https://humanservices.arkansas.gov/about-dhs/dco/programs-services
Substance Abuse
https://www.drug-rehabs.org/Arkansas-Paragould-drug-rehab-treatment.htm
https://www.uwnea.org/sites/uwnea.org/files/Resource-Directory_Jan2018.pdf
Healthy/Active Lifestyle
https://arkansas.hometownlocator.com/features/cultural,class,park,scfips,05055.cfm
https://www.cityofoakgroveheightsar.com/departments/parks-recreation
Birth and Pregnancy
https://www.stdtest.com/free-std-testing/paragould-ar/
https://findpregnancyhelp.com/arkansas.html
https://www.wicprograms.org/co/ar-greene
Education
https://www.paragould.k12.ar.us/
http://aalrc.org/adminteachers/locations/greene.html
Hotlines
http://www.pleaselive.org/hotlines/
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To update or add information, complete the form below
Name of Organization:
Contact Name:
Phone #:

Fax #:

Email:
Web page:
Mailing Address:
List services:

Please describe your organization’s purpose, services, etc.

Submit updated information to:
Arkansas Methodist Medical Center Marketing Department
marketing@arkansasmethodist.org
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Community Asset Inventory/
Resource Guide
Completed by Stratasan in partnership with:
Arkansas Methodist Medical Center
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